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Security Eyes Pro
Remote Connection Setup:

Follow these steps to connect to your Security Eyes Pro DVR Server on a Broadband internet
connection from a Remote PC.

A. Get the internal IP address of the server

1. Exit the software into Windows XP

2. Open the Start Menu

3. Press “RUN”

4. Type “CMD”

5. In the window that opens type “IPCONFIG”

6. It will print out a lot of information; you are looking for the IP address of your network card. (for
example 192.168.1.1)

@,’ Mew OFfice Document
=0 WINDOWS" System32'cmd.exe

‘_@ Open Office Document Microsoft Windows XP [Uersion 5.1.268081
¢G> Copyright 1985-2801 Microsoft Corp.

@ Set Program Access and Defaults

C:“Documents and Settings>mdunteman . HOME>ipconfig

Windows IP Configuration
m Programs 3

Bt Ethernet adapter Local Area Connection:
Connection—specific DNES Suffix

SElings IP Address 192.168.3.188
Subnet Mask 255.255.255.8

coareh » Default Gateway 192 _168.3.253

C:=~Documents and Settings:mdunteman.HOME>
Help and Suppd

Windows XP Professional
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B. Now open the Configuration of your Router (you will have to consult the User’s manual
for your router. Forward Ports 7000 and 80 (TCP and UDP) to the IP address you received
above.

b LNKSYS ®

Port forwarding can be used to set up public services on your network.
When users from the Internet make certain requests on your router, they
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This is an example of a LinkSys Router’s Forwarding configuration page. Yours may be the same or different depending
on the type of router you have. Notice the IP address on the right of the configuration is for the Internal IP for the
DVR Server that you found through step A

Note: due to the fact that every router is different, we will not be able to walk you through
every router.

However we can recommend This Website, which might help you forward the ports on
your router - They have many tips and tricks for forwarding ports as well as step by step
walk-throughs for each type of router! - http://www.portforward.com/routers.htm
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C. Now you will need to get the external IP address of your internet connection
A. Open a Web-Browser in Windows
B. Browse to http://whatismyip.com

C. Write down this IP address because you will use it for connecting to your DVR server
Note: You MUST have an active internet connection to complete this step.
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D. After the Ports have been forwarded, on the DVR Server...Open System Settings
Make sure that “Web Cam Server” and “TCP/IP Server” are checked.

Ed rusciions Soting ——————————————
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i Web Cam TS A
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O Send Ta
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O 2chedule Server

[ Enable Directdonw ety

O Auto-La gin Setting Yidos Gumlity

[ Auto Send 1P Mail | Seting CIF
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Press OK at the Bottom Right, and Then Restart the Security Eyes Pro Server Program to
apply the settings.

E. Next, Enter the User Account Settings, to ensure that your User account is set up
to use Web Server and TCP/IP

i — Server.
[Growp
User Name ‘”” ,.‘3 General User
Passy i 3B Advanced User

User Level

i Adminitrator
IAdmini(ramr j
Use This Account Auto Login

[0 Disable This Account

1. Select your User Account

B Start TCPIP Server 2. Make sure there are Checks
Start WEB Server . .
e in th_e Boxes next to:

Bl Send Ta Center i. “Web Server”

Start PDA . “ ”

ap i ii. “TCP/IP Server

Start10 Control
System Parameter Setting
Change Account, Password[Only Adminitrator had Authority]

Start Schedule Record I ]
Modi
{svstem —— [webcam || Remaview
Center PDA 0k
| Loomer  Jleoa | Co
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F. On the Remote PC, insert the Security Eyes Pro CD-Rom and install the Remote
Client Application

1. Click on SecurityEyes_Remote to begin

INSTALL DRIVER installation
INSTALL SECURITYEYES_MAIN
e I
A
£

Extracting Files
The contents of this package are being extracted. k

2. Security Eyes Pro InstallShield Wizard _ _ _
. . Flease wait whils the InstallShisld Wizard extracks the files needed to install Remate
WI I I beg In. Client on your computer, This may take a Few moments.,

Reading contents of package...

I

Inistal|5ield

= Back [t = Cancel

InstallShield Wizard

Choose Destination Location
Select folder where Setup will install files

Setup will install Remate Client in the following folder.

Ta install to this folder, click Mest. Toinstall to 5 different folder, click Browse and select 3 Sel ectaloc atio n fO r th eln Stal Ia‘tl on,
crictiarioider or just press “NEXT>" to continue

Destination Folder
’7E:\ngram FileshFRemate Client Browse...

InstallEhisld

Cancel |
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] ": The zoftware you are installing for thiz hardware;
L
Sound, video and game controllers

4. Note: YOU MUST Press
“Continue Anvyway” if vou get the haz not pazzed Windows Logo testing to verify its compatibility
Windows XP Hyard\ilvareylnstgllation with Windows =P, [Tell me whu this testing is important. ]

Warning Window. Continuing your installation of this zoftware may impair
or destabilize the comect operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop thiz installation now and
contact the hardware wendor for software that has
pazzed Windows Logo testing.

Continue Angpway | STOF Inztallation I

InstallShield Wizard

Security Eyes Setup

Setup has finished copying files to pour computer.

5. Installation is now complete! You
must restart your PC before using the
software!

“Y'ou must restart your computer,

@ ez, | want to restart my computer now.
0 No, | will restart my computer later.

Click Finish to exit .

< Back | Finizh I Cance! |

G. Once your PC Reboots... Click on the Start Menu - Programs - Remote Client >
Remote Client

H. When the Remote Client Opens, press the “Connect” Button in the upper-left
Corner.
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I. The Server Connection Window will open.

server Name |My Server Connect
L B BB . 37 100 .1 i
Server IP Delete
My Server 65.37.190.1
Save
Cancel
Ok
The Account Login Box will open.
Type-in your User Name and User Name |1111
Password (Same User Name and
password that you log in to the Password

local server with).

1. Type in a Name for your
server, and enter the
External IP Address (from
Step C)

2. Press Add
3. Press Connect

Ok

I

Cancel

You Are Now Connected to your Server Remotely!

Note: If you have a Dynamic IP Address Remote Connection, your external IP address will change from time to
time...it is recommended that you should upgrade your connection to a Static IP address

(which will never change) Security Eyes Pro Systems will NOT operate with DDNS like http://www.no-ip.com
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